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NO.1 Which of the following components provide the directory interface for eSpace Mobile?
(Multiple Choice)
A. MAA
B. BMU
C. AppAgent
D. eServer
Answer: A,C

NO.2 In a multi-node centralized call management network, if an AR router is configured as the bcal
node, the AR service mode must be set to the PBX mode.
A. FALSE
B. TRUE
Answer: B

NO.3 AR routers can provide commands for querying the status of (). (Multiple Choice)
A. Trunk group
B. User
C. DSP
D. License resource
E. Central U1900 gateway
F. Interface
Answer: A,B,C,D,F

NO.4 IP phone user A registers with an AR router. The AR has been connected to the PSTN. User A
calls the mobile phone number of a customer and talks with the customer. The call is an () call.
A. Intra-office
B. Intra-domain
C. Inter-office
D. Inter-domain
Answer: C

NO.5 About eSpace Desktop, which of the following statements are CORRECT? (Multiple Choice)
A. After an eSpace Desktop is linked to an IP phone, the eSpace Desktop is selected as the primary
device for calls.
B. eSpace Desktop connects to the eServer to provide functions (such as instant messaging, profile
picture and signaling setting.
C. status presence, instant group messaging, and file transfer) for users.
D. An eSpace Desktop can be bound to multiple hard terminals, including POTS phones, IP phones,
and mobile phones.
E. eSpace Desktop connects to the BMU to provide self-services for users.
Answer: B,D

NO.6 On the unified gateway IP address management page on the Console server, the connection
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status between the voice server and the Console server is disconnected. Which of the following
troubleshooting methods is unnecessary?
A. Check whether the Console server IP address is configured on the voice server.
B. Check whether the voice server IP address is correctly configured on the Console server.
C. Check whether the AppAgent IP address is correctly configured on the Console server.
D. Check whether the voice server license has expired or does not meet specifications.
Answer: C

NO.7 In the eSpace UC solution, which of the following components must be included in the AD
integration network? (Multiple Choice)
A. U1900 series gateway
B. Database
C. eServer and BMU
D. AD server
Answer: B,C,D

NO.8 In a multi-node centralized network, there is a central node with a U1981 deployed and a
branch node with a U1911 deployed. SIP user A under U1911 calls an external PSTN user through the
branch node's El trunk.
After the call is connected, the path along which the RTP streams are transmitted is ().
A. A<->U191K->U198K->U1911
B. A<->U1981
C. A<->U198K->U1911
D. A<->U1911
E. A<->U1981
Answer: D

NO.9 The () provides the upgrade and download services for eSpace Desktop.
A. eServer
B. MAA
C. BMU
D. Unified gateway
Answer: C

NO.10 There are three nodes in a distributed call management network (peer-to-peer mode). When
SIP user A on node 1 calls SIP user B on node 2, () first performs number analysis.
A. PBX on node 2
B. PBX on node 1
C. User A
D. PBX on node 3
Answer: B

NO.11 Which of the following terminals is NOT used in eSpace UC Solution?
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A. eSpace Mobile
B. eSpace Agent
C. eSpace Desktop
D. IP phone
Answer: B

NO.12 In the eSpace Audio Recorder solution, recording files and data are stored in ().
A. Recording server
B. Database
C. Unified gateway
D. SIP server
E. IMP
Answer: A

NO.13 What are not the possible causes when an eSpace client in use suddenly goes offline?
A. The network between the PC where eSpace client is installed and the eSpace server is unstable.
B. The unified gateway encounters exceptions.
C. The eSpace server encounters exceptions.
D. The firewall blocks port 8011 of the eSpace server.
Answer: B

NO.14 One BMU can connect to multiple U1900 series unified gateways.
A. TRUE
B. FALSE
Answer: A

NO.15 In a multi-node centralized call management network, when the primary node keeps its
connection with the local node, which of the following statements are CORRECT? (Multiple Choice)
A. SIP users on the local node register with the central node directly.
B. Data of the SIP users on the local node is synchronized from the primary node.
C. Data of the POTS users on the local node is synchronized from the primary node.
D. POTS users on the local node register with the central node directly.
Answer: A,B

NO.16 In the eSpace Audio Recorder solution, IP phone users have two recording modes: on-
demand recording and automatic recording.
A. TRUE
B. FALSE
Answer: A
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